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Definitions
“Agreement” means this Terms and Conditions of Use.
“Artist” means anyone who uses playbookhub.com as a means to a) secure bookings of their
services in exchange for money or other profitable gain b) gain exposure of their individual/
group/collective talent with the aim of securing bookings of their services in exchange for money
or other profitable gain.
“Fees”: means all amounts charged by Playbookhub.com as set out below in this agreement.
“Platform”: means the Playbookhub.com online platform which the user registers their account
with in order to make use thereof.
“Playbookhub.com” means Playbook Hub (Pty) Ltd registration number 2016/450289/07;
“Users”: mean the people who use playbookhub.com to search, identify and book any type of
artist or performer for a private, public or commercial performance.

Terms of use:
Playbookhub.com is an online platform which allows any person to search for and book artists
and performers of all kinds. Any type of artist or performer may sign up and showcase their talent
on playbookhub.com as a means of securing bookings for private or commercial functions.
Playbookhub.com provides security to its users by guaranteeing payment to artists who are
booked through the site. Artists are not personally involved in the collection of money as this is
dealt with on their behalf by Playbookhub.com.
Playbookhub.com takes all enquiries for artists which are received from interested users. The
artist is then notified of the request and given an opportunity to accept or reject the request and
provide a price for the requested performance/work. Once the artist confirms the details, the
booking is made through Playbookhub.com and payment will be requested from the booking
user.
Playbookhub.com will ensure that money is received from the relevant user to pay for the
services of the artist. This money will be collected and paid to the artist within 2 working days of
the event/performance being completed.

Playbookhub.com fees:
By using Playboohub.com users agree to and are bound by the fee structure found below.
Playbookhub.com will charge a fee of 5% of the total performance fee for providing the services
it offers.
Each user, both the artistic user who is booked as well as the booking user, will pay 5% of the
value of the performance for each booking made through Playbookhub.com.
Playbookhub.com reserves the right to adjust and or increase its fee structure to artists from time
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to time. Artists will be notified of any such actions via written confirmation to their designated
addresses.
If You fail to make payment of any amount due in accordance with this Agreement,
Playbookhub.com may, without prejudice to any other recourse in law or any other right
conferred by another provision of this Agreement, do any of the following:
a)
b)
c)
d)

Cancel, terminate or suspend your access to the platform;
Charge compound interest on any overdue amount at the applicable repo rate as 		
determined by the South African Reserve Bank;
Recover any fraudulent charges, erroneous or duplicate transactions or reversals for
any reason;
Recover any loss Playbookhub.com has suffered;

Obligation to perform in terms of an agreed and
confirmed booking:
Should an artist fail to perform or arrive at an event/function, it is at the discretion of
Playbookhub.com to terminate their account. Artists who fail to adhere to their obligations in
terms of the service agreement will not be tolerated on Playbookhub.com.
Artists who fail to arrive for a booking will be fined the value of the booking fee which
Playbookhub.com would have received for the successful completion of the performance and
the artists will have all outstanding performances cancelled until such time as this fee has been
settled.
Complaints received by users after paying for a performance from an artist on playbookhub.com
will be handled in a manner deemed fit by playbookhub.com.
Playbookhub.com reserves the right to view both compliments and complaints received by
paying customers on the platform and to take action as it deems necessary.
Any artist/performer who has a playbookhub.com account and performs in private or public
events/functions which are not booked through playbookhub.com platform will not have the
protection of playbookhub.com in the event of non-payment by the end-user.
Any user who fails to complete payment of the deposit and subsequently the final payment
before the required due date will be notified of the cancellation of that booking performance and
will lose all monies which have been paid over to cover costs incurred and cancellation fees.
The user acknowledges that in the event of such default, Playbookhub.com reserves all of its
rights to take any legal action for the recovery of such loss and damages suffered as a result of
such default of payment.
A user who cancels bookings after the closing off date will not be refunded the deposit which
has been paid to secure the artist for such a booking. Deposits which are paid for performances
are non-refundable and the booking-user will not have any recourse for deposits paid after the
terms of the booking have been agreed to by receipt of the deposit therefore.
Should a user fail to make final payment for a booked performance within the period specified
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on the platform for settlement thereof, Playbookhub.com has the right to take action as
necessary to inform the artists and users of Playbookhub.com of such user’s default.
Playbookhub.com has the discretion to suspend and/or terminate the account of such user if it
deems such user is in the habit of such actions.
Should the defaulting user have any further bookings on Playbookhub.com these will
be suspended and the deposits shall be used to cover the outstanding money owed to
Playbookhub.com for the completed performances. The forthcoming events shall be placed
under suspension until payment has then been received to cover the necessary outstanding
monies, at which time they will become active again.

Representation and Agency:
Playbookhub.com does not purport to be, nor act as an agent or representative of any user on
its platform. Playbookhub does not perform, nor act as the agent of any of the artists on the
platform and cannot be seen act in this capacity in any manner. Similarly, Playbookhub.com
does not act as the agent or representative of any individual, business, corporation, group or
organization which may use the platform in order to secure the performance of an artist through
the platform.
Playbookhub does not, and cannot be deemed to make representations for or on behalf of any
user on the platform. All communications and negotiations between the artist and the booking
user are made in their own capacities for which they are responsible and can be held liable.
Both the user and artist expressly acknowledge that Playbookhub.com is not in any way acting
as an agent for any party making use of the platform.
Both the user and artist expressly acknowledge that Playbookhub.com offers its platform as a
service for use to book artists and in no shape or form does Playbookhub.com hold itself out to
be acting as an agent.

Communications:
You acknowledge and agree that Playbookhub PTY LTD. may at times send you
communications regarding your account via email. If you have requested it, we may also send
you communications about upgrades to the platform. You can contact us at any time to let us
know that you no longer want to receive these emails from us.

Accounts and Passwords:
You must be a registered user to access the platform. You must provide accurate, up-to-date
and complete information when you register. You are solely responsible for keeping your
password secure. You will be solely responsible and liable for any activity that occurs under
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your user name. You must use all reasonable endeavours to prevent any unauthorized access
to, or use of, the platform and you must notify Playbookhub PTY LTD. immediately in the event
of any unauthorized access or use.

No Warranties or Representations
Without limiting your Statutory Rights:
You understand and agree that the Service is provided “as is” and, to the extent permitted
by law, Playbookhub PTY LTD. expressly renounces all warranties or representations of any
kind, express or implied, including without limitation any warranty of merchantability, fitness
for a particular purpose, non-infringement or bailment of your data on Playbookhub PTY LTD’s
servers.
Playbookhub PTY LTD. and makes no warranty or representation that your use of the platform
will be uninterrupted or error-free or regarding the results that may be obtained from the use of
the platform, the security of the platform, or that the platform will meet your requirements.
Playbookhub PTY LTD. is not responsible for any delays, delivery failures, or any other loss
or damage resulting from the transfer of data over communications networks and facilities,
including the internet, and you acknowledge that the Platform may be subject to limitations,
delays and other problems inherent in the use of such communications facilities.
The user and artist warrants that they are aware that Playbookhub.com is not an agent in any
manner, shape or form.
Limitation of Liability without limiting your Statutory Rights:
Use of the platform is at your sole risk. You will be solely responsible for any damage to
you resulting from the use of the platform. The entire risk arising out of use, security or
performance of the platform remains with you, unless expressly stated otherwise in these
terms and conditions of use.
If there is any loss or damage to your data, your sole and exclusive remedy will be for
Playbookhub PTY LTD. to use reasonable commercial endeavours to restore the lost or
damaged data from the latest back-up of such data maintained by Playbookhub PTY LTD.
Playbookhub PTY LTD will not be liable for any indirect, special, incidental, consequential
or punitive damages, loss of use, loss of profits, revenue, interest or business or loss or
corruption of data, whether the action arises out of contract, damages or otherwise in
connection with the platform or any other service provided by Playbookhub PTY LTD.
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Intellectual Property and data:
Playbookhub PTY LTD. claims no intellectual property rights over the data or other material you
provide on the Platform. You acknowledge that Playbookhub PTY LTD. owns all rights, title and
interest in and to the platform, including without limitation all intellectual property rights, and
such rights are protected by South African and international intellectual property laws. Except
to the extent that applicable laws prevent us from restraining you from doing so, you agree that
you will not copy, reproduce, alter, modify, or create derivative works from the platform.
You consent to Playbookhub PTY LTD. transferring your data to third party IT providers,
including our website host and back-up service provider, outside of South Africa.
Each registered user hereby acknowledges and gives their consent to PLAYBOOK HUB PTY
LTD to use their name and/or image(s) found on PLAYBOOKHUB.COM in any marketing and
advertising campaigns it may launch either online or otherwise.

Indemnity:
You agree that You shall indemnify and keep indemnified Playbookhub.com against all costs,
claims, proceedings, liabilities and expenses whatsoever arising from your breach of this
Agreement or your acts of negligence or negligent omissions.
You agree that You shall not hold Playbookhub.com liable for any delay in performing, or any
failure to perform, any obligation under this Agreement due to any cause beyond its reasonable
control, including, but without being limited to any of the following: strikes, lockouts or other
industrial action, sabotage, terrorism, civil commotion, riot, political riot or disturbance, invasion,
war, threat of or preparation for war, fire, explosion, storm, flood, subsidence, epidemic or other
natural physical disaster, impossibility of the use of railways, shipping, aircraft, motor transport
or other means of public or private transport, or any act of any state or government or other
authority having jurisdiction over either party
You agree that Playbookhub.com to the full extent legally permissible, does not guarantee,
warrant (whether express or implicit) the timeliness, sequence, accuracy, or completeness of
the personal information, User Generated Content or any other information provided to You
through the Services rendered to You. You agree that you shall not be entitled to place any
reliance on the aforegoing information for any purpose.
You agree that this Agreement does not and shall not be construed as establishing or creating a
partnership, joint venture or agency between You, the artist and Playbookhub.com.
You agree that Playbookhub.com, to the full extent legally permissible, does not guarantee
or warrant (whether express or implicit) that the online portal and any data accessed or
downloaded through it is free of infection, viruses, worms, Trojan horses or any other harmful
third party programmes.
You acknowledge that Playbookhub.com’s ability to make the Services and the online portal
available relies on internet and communications systems which may be unavailable due to
interruptions or maintenance to such systems which are not in control of Playbookhub.com.
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Playbookhub.com hereby gives You notice of such unavoidable interruptions and delays in
providing the Services to You and the online portal and undertakes to give You timely notice
if scheduled maintenance to any of Playbookhub.com’s systems will cause an interruption or
delay in the provision of the Services or the online portal

General:
You may not assign your rights in respect of the platform to any other person.
Playbookhub PTY LTD. will not be liable for any delay or failure to perform any of its obligations
in respect of the platform if such delay or failure is due to an event which is beyond its control.
If a provision of these Terms of use is invalid or unenforceable, it is to be read down or severed
to the extent of the invalidity or unenforceability and that fact does not affect the validity or
enforceability of the remaining provisions.
Playbookhub PTY LTD. may modify the platform, or any other services, at any time, for any
reason, and without notice. We also may modify these Terms of Use at any time but, if we do
so, we will notify you of the modified Terms of Use and give you a reasonable period of time to
notify us that you do not agree to the modified Terms of Use and cease using the platform.
This Agreement is governed by the laws of the South Africa.
No addition, variation, amendment or agreed cancellation of this Agreement shall be of any
force or effect unless reduced to writing and signed by both You and Playbookhub.com. .

Questions:
If you have any questions about these Terms of Use, please contact us at info@playbookhub.
com

END
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